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To:   ………………………………………….   

 

  ………………………………………….   

 

 ………………………………………….   

 

  ………………………………………….   

 

 

From:  ………………………………………….   

 

  ………………………………………….   

 

 ………………………………………….   

 

   …………………………………………. 

 

Notice via email, 

 

Your Reference: …………………………………….. 

 

I am not looking to litigate, I am merely expressing my natural universal right to ask 

some questions regarding the legitimacy of the herein referenced obligation.   

 

All I am asking for is in simple, plain English, an answer to my questions. South 

African banking legislation requires you to act in my best interests.  

 

I am concerned that the bank used a simple bookkeeping entry to create the credit 

and then profited from this by selling off my promissory note as an asset backed 

security. 

Are you acting in my best interests? 
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Perhaps I am misinformed and you wish to set the record straight?  

Perhaps you did not get appropriate advice from senior management?  

 

Your name indicates to me that you are personally liable for the contents of your 

letter. Allow me to give you another five working days to do the relevant research 

and provide me with a more suitable response. 

 

I request the following documentation, so that I may settle any financial obligation I 

might lawfully owe: 

1.] To provide me with accounting proof that I was actually "loaned" money in the 

ordinary sense of the word? 

2.] To provide me with a transaction certificate (and certificate of liquidity), as required 

by GAAP, to show that the loan is lawful? 

3.] To tell me if you recorded my promissory note as an asset on your books and, if so, 

it's value? 

4.] To confirm, in writing, that you are in possession of an original, lawfully binding 

contract, between our two parties? 

5.] To send me any records you have in your possession with regard to the 

securitisation of the "debt" and confirmation that you had my permission to do so? 

6.] If I were to immediately pay off the full outstanding amount, will you please confirm, 

in writing, that you will return to me the original instrument of indebtedness? 

7.] As well as a Certificate of Balance that complies with Section 2 of the Bills of 

Exchange Act. As I wish to apply the Act to settle the account using Section 25? 

 

idate your claim, I hereby give you five (5) days to reply to this notice from the above 

date with a notice sent using recorded post and signed under full commercial liability 

and penalties of perjury, assuring and promising me that all of the replies and details 

given to the above requests are true and without deception, fraud or mischief. Your 

said failure to provide the aforementioned documentation within twenty (20) days, 

from the above date, to validate the debt, will constitute your agreement to the 

following terms: 

 

1. That the debt did not exist in the first place; or  

2. It has already been paid in full; and 



Notice – Banks & Financial Service Providers 

3 

 

3. That for any damages I suffer, you will be held culpable; 

4. That any negative remarks made to a credit reference agency will be removed; 

5. You will no longer pursue this matter any further. 

6. You agree to pay all fee schedules. 

 

Affirmed at: ………………………………………………………….. (place) 

 

Dated this ……….. Day of ………………………………………….. 2016 

 
By:       

 
   ……………………………………   …………………………………………. 
              Initials and Surname                  Signature 

 
     

 
 


